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AEJIAMO/I BbJITAPUA 001
ObIIIH YC/I0BUA 3A U3BBbPIHIBAHE HA CIIEAULINA

JAE/TAMO/ B'BJITAPHA“ 00/, napu4aso no - goay “Cnegurtop” uau , Tpprosel, M3BbpIIBA CpPELy Bb3HAPAXKAEHUE YCIYTUTE U CBBP3aHUTE C TAX
CZIeJIKH 110 IPEeBO3 Ha CTOKM/TOBApH IO IIOCe MPHU YCJIOBUATA Ha KoneeHyusima 3a dozosopa 3a mexcdyHapodeH asmomobueH npeso3 Ha cmoku (CMR),
CbXpaHEeHUE, MAaHUIYJIMPaHe ¥ JOKYMEHTHO 0OpMsIHE Ha CTOKM U ToBapu. OTTOBOPHOCTTA Ha Thproeeua Kato CreJUTop e orpaHUYeHa [0 pa3MEPHUTE,
nocoueHu HacrosimuTe O061u Yeiaosus (0Y).

LONPEJENEHUA

YJI. 1. 3a uenute Ha HacToswute OBLIW CIIEAUTOPCKH YCJ/IOBHSA (OCY) ce n3mos3BarT CIeAHUTE ONPEJEIeHNUS U B IOCOUYEHHUsI TYK CMUCHII:

1. "COEAUTOP" e ,[Jeaamod Beazapus” 00/. B pamkure Ha Te3u OCY 3Havyenuero Ha TepmuHa "CIIEJUTOP" He ce orpaHW4YaBa H3KJIYUTENHO B
MPaBHUTE ONpeJiesIeHHs], ChAbPXKallH ce B yieHoBe 361 0 366 Ha THpProBckus 3aKoH.

2. "KJIMEHT" o3Ha4yaBa BCAKO JIMIlE, 32 YUATO CMETKA U/M/IM B YUATO M0JI33, U/UK no 4ueTo Bb3jaraHe CIIEJJUTOPDBT u3ebpiuBa CAEIKH U YCIYTH,
um npegocraes nHdopmanus no Hacrosimute OCY.

3. "COBCTBEHHUK" 03HauaBa BCAKO JiMlie CbC 3aKOHHH [IpaBa HaJ CTOKATa M ONaKoBKaTa M.

4. “U3II'bJIHUTEJI” o3HayaBa ¢usnyeckusT usnbvnanuren ([lpesossay, [IpeToBapeamuaTt usnbsianures, Ckiagos Oneparop u Ap.), Haet ot CIIEJJUTOPA
3a u3BbpUIBaHeTO HAa opranusupanute ot CIIEAUTOPA crenku u ycnyru.

5. "JIMLE" o3HauaBa BCAKO GU3HUYECKO MM IOPHAUYECKO JIMILE, KAKTO U HErOBHUTE 3aKOHHM NPEJCTABUTEIM M I'bJHOMOLIHUIM, a CBIIO TaKa U
BJIACTHTE, OPTAHUTE MU HHCTUTYLUHTE.

6. "CTOKA" un "TOBAP" e mpeiMeTHT Ha YCIYTUTE U CBBP3aHUTE C TAX CeskH, u3BbpuBanu oT CIIEJUTOPA no Tesu OCY, KOWTO BKJIIOYBA CBILO U
BCsIKa OINIAKOBKA, KOHTEIHEP UM ChOPBXKEHHUE 3a Ipe/Ia3BaHe Ha TOBApa P HETOBUA TPAHCIOPT, MAHUIY/IMPAHe U ChbXPAHEHHUE.

7. "OIIACEH TOBAP" e ToBapbT/CTOKATa, YMETO ChXPAaHEHNE, MAHHUIIYJIMPAHE UM TPAHCIIOPT € PErJIaMEHTHPAHO KaTO PUCKOBO OT 3aKOHOJATEI CTBOTO
Ha OTIIPaBHATA4, IOJTy4aBaliaTa WK TPAH3UTHUTE AbPXKABH, ¥/UIH OT IPUIOKUMHUTE MeXAyHAaPOJHH Pa3IopesiGH.

8. "TPAHCIIOPTHU EJJUHULIU" ca KOHTEHHEPH, TOBAPHK aBTOMOGU/IM, pEMAPKETA U TOJIy-PEMAPKETA, BATOHH, PE3€PBOAPH, NAJETH U BCUYKU LPYTH
CBOPBXEHHS, CIIeLHa/IHO KOHCTPYUPAHU 3a IPeBO3 Ha TOBAPH I10 CyLIa, BOAA HJIU BB3AYX.

9. "MAHUIIYJIMPAHE" ca ¢u3suyeckuTe omnepanud, opraHusupaHu u/uau uspbpmeanu ot CIIEAUTOPA c ToBapa/cTOKaTa, BK/IKYHTEJHO:
pasToBapBaHe, HaTOBapBaHe, O/PEXaHe, YKPeNBaHe, ONaKoBaHe, MpeGposiBaHe, IpeTersHe, ¥ .

10. "MHCTPYKUHMH" ca Bcuuku usncksauus, kouto KJIMEHTDBT e nocraBus no HeocnopuM Hauuy, a CIIEJJUTOPBT e npuen 3a u3nbJIHEHHUE.

11. "CIIEAUTOPCKHU JOKYMEHT" e BCceku AOKYMEHT, KOHTO € U3JjaZleH OT UMeTo U 3a cMeTKa Ha CIIEJJUTOPA u nokpuBa npeBo3a, CKIafUPaHeTO HJIU
MaHMIyJIMPAHeTO HAa CTOKH/TOBapH, B TOBA YHUCJIO TOBAPUTETHULA, KOHOCAMEHTH WM APYT TPAHCIOPTEH JOKYMEHT U CK/IaJj0Ba Pa3MHuCKa.

YJI. 2. Hacrosmute OCY He peryaupaTr oTHowenusta Mexay CIEIWUTOPA u IlpeBosBauute, IlpeToBapBamiuTe U3NbAHUTENH U CK/IaJOBUTE
OIepaTopH, a Ce OTHACAT JO U YPEXAAT YCJOBUATA 33 U OTTOBOPHOCTTA Ha CTPAHHUTE NPHU M3BBPLIBAHE HAa YCJIYTM U CBBP3AHUTE C TAX CAEJKH OT
CIEIUTOPA 1 OT HErOBUTE CIYKUTEJH, I'bJIHOMOIHULM U JIMLA, AeUCTBALM 10 Bb3JjaraHe oT u 3a cMeTKa Ha CIIEJUTOPA, He3aBUCHMO Jaii Te3u
YCJIyTH ¥ CBbP3aHHUTE C TAX CAEJIKU Ce OCBLIECTBABAT:

1. cpemy 3anamaHe Win 6e3Bb3ME3/JHO;

2. 10 U3pUYHA HJIM 110 oJApa36upalla ce JOroBOPeHOCT UM B'b3JIaraHe;

3. KaTo OTAeJIHA yC/1yra UM KaTo 4acT OT Apyra yCiyra;

4. no nopbuka Ha K/IMEHTA, na COECTBEHUKA wy Ha apyru 3aMHTEpeCcOBaHHU JIMIA.

YJ1. 3. OBXBAT

(1) Benuku usebpmBanyu ot CIIEAWTOPA fefiHOCTH U YCIyTH, CKIIOYEHHUTE CAEe/IKH U IOTOBOPH U NOAMUCAHUTE OT HETO JOKYMEHTH Ca MOAYMHEHH Ha
HactosmuTe OCY ¥ Ha IPUJIOKMMUTE UMIIEPATUBHYU NPAaBHU HOPMH, OCBEH aKO CTPAHUTE U3PHUYHO U MHCMEHO ca JOTOBOPHJIH APYTO.

(2) K/JIMEHTBT u/unu COBCTBEHUKDBT 6e3ycsoBHO npueMaT, Y€ IPU BCAKO M3PUYHO MJIM NMOAPa36Upall0 ce Bb3JlaraHe Ha JajeHa JeiHocT, yciyra
niu caenka Ha CIIEJUTOPA, ckirousat cbe CIIEJJUTOPA foroBop, HepasZesiHa 4acT OT KOWTO ca Hactosiute OCY.

IIL. CTATYT HA CIIEAUTOPA

YJL 4. V3B bpLIBali KK YCIYTUTE U CBBP3aHUTE C TAX CAEJKH - npeameT Ha HacToswute OCY, CIIEJUTOPBT Moxe Aa AeiicTBa B KAYECTBOTO Ha:
1. 'bJIHOMOIIHHUK - oT uMeTO ¥ 3a cMeTKa Ha K/IMEHTA u/umu COBCTBEHUKA

2. TBPTOBCKHU IPEJICTABUTEJI - ot cBOe uMe, HO 3a cmeTka Ha K/IMEHTA u/unu COECTBEHUKA.

3. OITEPATOP - oT cBOE HMe U 3a CBOSI CMETKa.

YJI. 5. CHEJUTOPBT u3BbpIlBa AEHHOCTTA M YCIYTUTE N0 CKIIOYEHUTE OT HETO CAEJIKHU C pHXKaTa Ha 06bD ThProBel U B pa3yMeH CPOK.

YJL 6. CIIEAUTOPDBT e AnbkeH Aa npejnpueMe pa3yMHU MePKHU 3a U3I'bjIHEHMe Ha MHCTPYKuuuTe Ha KJIMEHTA, npu koeTo:

1. yBepomsara KJIMEHTA, ako c4MTa HHCTPYKLUHUTE MY 33 HEIOCTATbYHHU UM HEUSII'BJIHUMHU.

2. MOXKe Jia ce OTKJIOHHU OT uHCTpyKuunTte Ha KJIMEHTA, Korato e He06X04UMO 3a 3ama3BaHe Ha nHTepecute Ha KJIMEHTA.

YJIL. 7. B pamkuTe Ha npodeCHOHANHUTE 3HAHUS U C rprKa 3a nHTepecute Ha K/IMEHTA, CIIEJJUTOPDBT npeaBapuTesHO IO yBEAOMSsIBA 32 MPEYKU IPU
H3II'bJIHEHUETO HA CNIeAUTOPCKAaTa NOPbYKa.

YJL 8. Axo CIIEJUTOPDBT y3Hae 06CTOSTENCTBA, BB3NPENATCTBALLM HU3I'BJIHEHUETO HA JOTOBOPEHOTO, TOH € JibxeH Aa nHbopmupa KJIMEHTA u ucka
JOBJIHUTEIHH UHCTPYKL U,

YJI. 9. KIMEHTBT e anbXeH Ja JaBa AOCTATBbYHU U U3II'bJIHUMHU MHCTPYKLMH 110 U3I'bJIHEHUETO HA CNEeJUTOPCKHUS JOrOBOD, KaTO C aKTa Ha B'b3/IaTaHe
Ha JajZieHa AeHHOCT, Cie/IKa UJIK YCIIyTa, AeKIapupa, ue :

1. e 3aKOHEH pa3NOpPEeNUTES WM I'bJHOMOLIHUK HA 3aKOHHHUS PA3MOpESUTEN CbC CTOKUTE M nmpueMa Hacrosmure OCY oT mMeTo M 32 CMeTKa Ha
MOCJIeAHUS;

2. uMa HeobxoauMMmara MHOpMALMsA 3a CAENKHUTE, 3a YUMETO M3N'bJHEHUE aHraxupa ycayrute Ha CIIEAWTOPA, BKIIOUMTENHO M 3a YCJIOBHUATA Ha
JIOCTaBKa Ha CTOKHUTE;

3. mo3HaBa CTOKHUTE M TEXHHUTE CBOMCTBA U JaZleHOTO OMHCAHME HAa CTOKUTE M Ha CBOWCTBATAa UM € I'bJIHO M TOYHO 3a LIEJIUTE, 32 KOUTO CTOKUTE Ce
npegasart Ha CIIEIUTOPA;

4. CTOKMTE He ca IPeJMET Ha CAieJIKH, 3a0paHeH! B OTIIPABHATA, TOJIy4YaBallaTa U B TPAH3UTHUTE JAbP)KaBH;

5. CTOKHTE ca MOAXOASLLO0 OATOTBEHH, OTAKOBAHM M MapKUPaHH 3a LIEJIUTE, 3a KOUTO ce npegasaT Ha CIIEAWTOPA;

6. mpreMa BCUYKU IPaBa ¥ orpaHu4YeHus Ha otrroBopHOCTTA HA CIIEJUTOPA 1 BcMYKHM CBOM 3aABJIXKEHUS M OTTOBOPHOCTH 1o Hactosmute OCY;

BcAKka pa3snedaTka Ha HacTOALLMA JOKYMEHT € HEKOHTPOIMPAHO Konue.
Mpeam ynoTpeba cpaBHETE KOMUETO C aKTyasiHaTa BEPCUA Ha AOKYMEHTa, HAMMPALLA CE Ha CbPBbPa.
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YJI. 10. Oceen ako CIIEAUTOPDBT e npues Aa U3BBPLIXM HATOBAPBAHETO /UK yKpenBaHeTo B KauecTBOTO Ha OMIEPATOP, mpu nmpeBo3 Ha CTOKH B UJIX
BBPXy TpaHcnopTHa egununa, KIMEHTDT fexknapupa npy Bb3JjaraHe Ha ycayraTa, dye:

1. CTOKHTE Ca NOAXOASAILHY 3a TPEBO3 B T€3W TPAHCIIOPTHA eJMHUIIA U Ca MOJAXOAII0 ONAKOBAHH, TOAPEAEHH U YKPENeH! B TPAHCIOPTHATA eJUHULA;

2. TPAaHCIOPTHATA eIMHHUIA € B OAXOASAIL0 CbCTOSTHHE 3a IPeBO3a Ha HATOBAPEHHUTE CTOKH.

YJ1.11. OBE3NIETEHUA, ABJXKUMU OT KIUEHTA

(1) Jaxxe korato KJIMEHTDBT HsiMa BUHA, NOCIELHUSAT e AyrbxkeH ja o6esiieT CIIEJUTOPA kakTo cieasa:

1. 3a BCUYKM JaHBLHU, MUTA, TAaKCH, [JIOOH, pa3XOJH, BPeJH M OTTOBOPHOCTH, 3amiateHu uau noHeceHu ot CIIEJUTOPA npu usmbjiHEHHE Ha
CIeANTOpPCKaTa MOPBYKa.

2. Tlo uckosere, npeasasenu cpeuty CIIEUTOPA oT TpeTu cTpaHy, BKJI. AbPXXKaBHU BJIACTH WM OPTaHH, KOTATO TE3U MCKOBE UMAT 3a NPeMET CTOKUTE
Ha KJIMEHTA u ycayrute Ha CITIEJJUTOPA u cToiHOCTTa MM NpeBHIlIaBa pa3Mepa u/uiu o6cera Ha otroBopHoctTa Ha CITIEJJUTOPA no Te3au OCY.

(2) TopHOTO 3afb/DKEHHE MOXe Ja OTHAZHE CaMO aKO AB/DKMMOTO O06e3IIEeTEHHE € M3PUYHO BK/IIOYEHO B JOrOBOPEHOTO Bb3HATPAKAEHHE HA
CIHEAUTOPA, nnu ako pa3xoAuTe, BDeAUTE U OTTOBOPHOCTUTE MPOU3THUYAT OT BUHOBHOTO noBefieHue Ha CIIEJUTOPA.

(3) 3agbmxenusaTa Ha KJIMEHTA kM CIIEJIUTOPA He ce OTMEHAT U He OTHAJaT Ype3 yBeJOMJIEHHUE, Ye CIIeJUIIMOHHATA IOP'bYKA Ce Bb3/1ara OT U/UJH
Ce U3M'bJIHSBA 32 CMETKA Ha TPeTa CTpaHa.

VI. O®EPTH Y NOPBYKHN

YJI. 12. BAJIMAHOCT HA OPEPTUTE

(1) Odeprute Ha CIIEAWTOPA ca BanuAHM, aKO Ce NPUEMAT BeJHara 3a He3a6aBHO U3I'bJIHEHHUE U MOTAT Aa 6'bAaT OTTEIVIEHU WM IPOMEHEHH, OCBEH
AKO ChABPXKAT U3PUYHHU YCJIOBHS 32 TPOTUBHOTO.

(2) Tlpu mpomeHH B Ce6eCTOMHOCTTAa KOUTO ca M3BbH KoHTpoJa My, CIIEJJUTOPDBT uMa mpaBo ja MPOMEHH LEHUTE U YCIOBUATA CHU ChC WU 6e3
npezaBapuTesnHo yeegomaenue. CIIEJUTOPBT Moxe Aa U3MCKa M Bb3CTAHOBsIBAHE HA HANpPABEHU JOMBJHUTENHH PA3X0OAH, KOUTO He Ca BKJIIOYEHH B
odepTHaTa LeHa, NIpHU ycaoBHe, ue e yBegomus K/IMEHTA 3a HannuueTo Ha NOAOGHU pa3Xo4u.

YJI. 13. MIOPDBYKHU:

(1) Usmbanenuero Ha npuerure or KJIMEHTA odeptu Ha CIIEJUTOPA 3amo4yBa B pa3yMeH CPOK CJie[ NOJiyyaBaHe U MOTBbPXKAaBaHe HA KOHKpPeTHA
noppuka. KIMEHTBT HOCH OTrOBOPHOCT 32 BCHUYKHU MOCJAEAMIM, NPOU3THYAILY OT U3MI'BJIHEHHETO HA HEI'bJIHA UJIM HETOYHA NMOPBYKA, OCBEH aKO C
pasymHa rpmka CIIEAUTOPDBT e Morba Aa NpeABUAY TE3U MOCTELULM U He e npeaynpeaun KJIMEHTA.

(2) CHEAMUTOPBT Moxe fa OTKaXKe M3I'bJIHEHMETO Ha NpHeTa MOopbyKa , aKO MMa pa3yMHO OCHOBAaHHMeE Jja CMsTA, Ye 3aIlJIAlaHeTO HA pa3XoAUTe U Ha
B'b3HATPAKAEHUETO My He e 06€e3MedeHO.

(3) Axo KJIMEHTBT orreryin norBbpaeHa nopbuka, CIIEAUTOPBT uMa npaBo ja HOJIydH Bb3HATPAXKAEHHE CbOGPA3HO HAIPABEHUTE Pa3X0ZH, OCBEH
aKO Ce JOKaXKe, 4e NopbUKaTa e oTTersieHa no BuHa Ha CIIEJAUTOPA.

VIL MHCTPYKIIUU, UH®OPMALIUA U JOKYMEHTH

YJ1. 14. THCTPYKLIUA

(1) CTpaHuTE He HOCAT OTTOBOPHOCT 3a 3ary6GH U IETH, HACT'BIIUJIM OT U3N'bJIHEHUETO HA YCTHU MHCTPYKIMH, KOUTO He ca OTBbPAEHHU NUCMEHO.

(2) He ca BanujHuU 1 He MOPAXKAAT AeHCTBUE UHCTPYKLUHHUTE, NPEeJafieHU Ha JIMLA, KOUTO He Ca KOMIIETEHTHH MUJIM He Ca YI'bJIHOMOLIEHH Aa I'M NpUeMaT
(3) Nonyuenure ot CIEAUTOPA nucMeHH MHCTPYKLUHU CE TPETUPAT KATO OKOHYATE/HU IbJIHOMOILHS A0 OTMSIHATA UM, C U3K/II0UEHHE Ha HHCTPYKIMHI
CTOKaTa Ja Ce mpejaje Ha TpeTa CTPaHa, KOMTO He MOraT Aa 6bAAaT OTMEHEHH CJeJ, KaTO TasW TpeTa CTpaHa € YNpaXKHW/IA NMPaBOTO CH Ha
pasnopexaaHe.

(5) CtpaHuTe ca A/IBXHU Ja ce yBeAOMSABAT He3a6aBHO 3a BCHYKU MPOMEHH B aJpeca CH; B MPOTHUBEH CAy4al, BCHYKH CHOOLIEHUsS Ce M3IPALAT Ha
MOoCJ/Ie/IHNS U3BECTEH aZipec.

(6) OcBen ako uspuuHo e gorosopeno gpyro, CIIEAUTOPDBT He e AnbXKeH Ja MpOBepsiBA aBTEHTUYHOCTTA HA MOJAMMCHUTE U I'bJIHOMOLIUSITA HA
MOJMHUCAIUTE CE BbPXY AOKYMEHTH U MHCTPYKLUMHK Kacaelly CTOKaTa.

VIIL. NIPUEMAHE, CbXPAHEHWE U EKCIIEJUPAHE HA CTOKHWUTE OT CIIEJIUTOPA

YJI. 15. NIPUEMAHE:

(1) CHEAWUTOPDBT nprema v npeAaBa CTOKAaTa [0 BHHUIHU 6€J1e3H U 10 ZOKYMEHTH, 6€3 Zia OTroBapsl 3a BJIOXKE HOTO B ONAKOBKUTE ChAbPXKAHUE.

(2) CIIEANTOPDBT He AaBa 1 He mpHeMa 06BBP3Ball AeKJapaLy 33 CbAbP>KaHUETO, TETJIOTO, CTOMHOCTTA U ChCTOSTHUETO Ha CTOKATa, KaTo JaZleHOTO
061yaliHO NOTBBPXK/AEHHE 33 IPUEMaHe HA CTOKATA He e I0Ka3aTeJICTBO 3a Te3U JaHHU.

(3) Crokure ce cmsarar 3a npuetd ot CIIEJJUTOPA, korato K/IMEHTDBT npejaze CTOKUTE Ha BCAKO JiMIe JeHCTBawo 3a cMetka Ha CIIEJUTOPA u
NpeAaBaHeTO Ce U3BBPIIU B CbOTBETCTBUE C MHCTPyKuHUTe Ha CIIEAUTOPA.

YJI. 16. CIIEAUTOPDBT e fnbKeH A2 MHCOEKTHUPA, A NOALbPXKA CHCTOSTHUETO U JIa NONPABS CTOKUTE ¥ ONIAKOBKATA UM CaMO 10 U3PUUYHO CIOpa3yMeHHe
¢ KUIMEHTA. B cay4aii, ue crokuTe/ToBapuTe AocTurHat A0 CIIEJUTOPA BBbB BUAUMO YBPEAEHO ChCTOSIHUE, TOH € JUIBKEH Jla YCTAHOBY MOBPeAUTE, Ad
yesesomu K/IMEHTA 1 fa 3ana3u npaBaTa Ha oC/IefHMsA 3a UCK cpely [IpeBo3BaunTe/IIpeaaBaliure Ha CTOKaTa.

YJ1. 17. EKCNEAUPAHE

(1) Maxe ako K/IMEHTBT npesafe cToxaTa npuApyxeHa ¢ TpaHcnopTeH AokymeHT, CIIEJUTOPBT moxe ja s ekchejupa C HOB TPAHCHOPTEH
nokyMeHT, nokassauy, KJIMEHTA u/unu CIIEJJUTOPA kato M3snpaway. OcBeH no u3puyHo nucmeHo gorosapsiHe, CIIEJUTOPBT He HOCH OTrOBOPHOCT
3a JJaTUTe HAa eKCIeJULUs M Ha IPUCTUTaHe HAa CTOKKUTE U 3a CPOKa Ha JOCTaBKa.

YJ1. 18. HENTIPEOJOJIMMA CHJIA:

(1) CbbuTtus uspbH KoHTposa Ha CIIEAWUTOPA ¥ KOMTO YaCTUYHO MJIM M3LSJIO NMPENSTCTBAT M3IN'bJHEHUETO HA JOTOBOPHUTE MY 3aAbJDKEHHS, IO
0CBOGOKAABAT OT 3a//b/DKEHUS U OTTOBOPHOCT I10 COTBETHATA ClIeJAUTOPCKA OPbYKA 332 BpEMETPAEHETO Ha Te3H ChbOUTHS.

(2) B ropeomnucaunusa caydaid CIIEAUTOPDHT uma mpaBo Ja pa3Bajy JOTOBOPA, JAXKE KOraTO CHUIMAT € YaCTUYHO M3I'bJHEH, KATO MOJIOXKH pa3yMHa
rpwka 3a 3ana3saHe Ha nHtepecute Ha KJIMEHTA/COBCTBEHUKA.

IX. MUTHUYECKO O®OPMAHE

YJ1. 19. MUTHUYECKH PEXXUM

(1) K/TMEHTBT e AnbKeH NpeAiBApPUTENHO a 065BY MUTHUYECKHUAT PEXHM, IPH KOHTO npefasa ctokaTta Ha CIIEJUTOPA, KakTo U Aa npejaje BCHYKU
HEeo6XOAMMH JAHHU U JOKYMEHTH 3a MUTHUYECKOTO MaHHeCcTHpPaHe H MUTHUIECKOTO 0pOpPMsIHE Ha CTOKATa.

(2) K/IMEHTBT u/unu COBCTBEHUKDBT ca anbxHU cBoeBpeMeHHO Aa yBenoMsaT CIIEJIMTOPA 3a BCcHYKM Ny6/IMYHU 3a/'bJDKEHHS, KOUTO ChIeCTBYBAT
BBB Bpb3Ka c npejasenute Ha CIIEAUTOPA ctoku. CIIEAUTOPBT He HOCHM HUKAKBa OTTOBOPHOCT mponycku U rpewku Ha KJIMEHTA/COBECTBEHHMKA.
(3) CHEAWUTOPBT cnasBa 3aKOHOBUTE MHTHHUYECKU PEXUMH U HE € 33/bJDKEH Jja U3N'byHsABa HHCTpYKuuu Ha KJIMEHTA/COBCTBEHUKA, Bogewu o
MHTHHYECKH HapylleHMUsl.

X. IPEJJABAHE HA CTOKHWTE OT CIHEAUTOPA
YJIL 20. CHEAUTOPBT umMa mpaBo jAa npejaje CTOKaTa, KaTo MPU TOBA Ce OCBOGOXKaBa OT OTTOBOPHOCT, Ha BCSKO II'bJIHOJIETHO JIKLE, TPHHAAJIEXKALLO
K'bM JOMaKHHCTBOTO MK NpeAnpusTieTo Ha [losyuarens. [lpu npesaBaHeTo ce mpusiaraT [0 aHaJIOTUs pa3nopeA6uTe Ha 4. 15 no-rope.

BcAKka pa3snedaTka Ha HacTOALLMA JOKYMEHT € HEKOHTPOIMPAHO Konue.
Mpeam ynoTpeba cpaBHETE KOMUETO C aKTyasiHaTa BEPCUA Ha AOKYMEHTa, HAMMPALLA CE Ha CbPBbPa.
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YJI. 21. [IpesaBaneTo Ha cTOKaTa Ha [losydyaTesns e moJ ycoBre 3a 3anJaljaHe Ha BCUYKH Jb/LDKHMH PAa3X04H, KATO NPY OTKA3 3a IJIAIAaHe Ce CUUTA, ue
€ HaJ/IMLe OTKa3 OT NpHeMaHe Ha CTOKaTa.

YJIL 22. Ako KJIMEHTBT, COBCTBEHUKDBT uu losyyaTenar He mpueMaT CTOKaTa Ha MACTOTO KbZeTo U/uau mno Bpemeto korato CIIEAUTOPBT uma
npaBo za usncka npuemane, CIEAUTOPBT moxe ¢ uiu 6€3 pesBapuTESHO YBEJOMJIEHHE Ja Ce pa3lopesr CbC CTOKATa [0 CBOH M360p KaKTO CJeZBa:
1. la BbpHe cTOKaTa Ipu M3npaiaya, KaTo M3MCKa 3aljlalljaHe Ha BCUYKY Bb3HUKHA/IM IPY TOBA Pa3X0/y U HA 0GMYANHOTO CU Bb3HarpaXkJeHue.

2. [la mocTaBM Ha CKJIAZ, CTOKATa, KaTO Npu ToBa otroBopHocTTa Ha CIIEJIUTOPA 3a cTokaTa ce npeKpaTsBa U BCHYKH PA3XOJU Ce OTHACAT 3a CMeTKa Ha
KJ/IMEHTA, paxke KoraTo ckiagbT npuHaaaexu Ha CIIEJUTOPA.

4J1. 23. PA3NOPE/IAHE CbC CTOKUTE

(1) CHEJUTOPDBT uMa mpaBo JAa Npojafie WM IO APYr pasyMeH HauWH Ja Ce pasnopejd CbC CTOKH, KOUTO He MOraT Ja 6bAaT NpejaJieHu B
cboTBeTCTBHE ¢ HHCTPYKuuuTe Ha KIMEHTA/ COBCTBEHUKA, npu cieaHuTe yCI0BUS:

1. C 30-zHeBHO mpeABapuTesHo npegynpexzaenue 1o KJIIMEHTA.

2. Korato KJIMEHTBT u/unu gpyrute npaBoMMaly CTPAHU He MOTaT Jja 6'bAaT OTKPUTH /WM HE JaJaT U3I'bJIHIMUA UHCTPYKIMHY 1 /UM He 3aMJIaTAT
3aKOHHO JB/DKUMHU CYMH - CJiefi U3TH4YaHe Ha 90-AHEBEH CPOK OT AaTaTa, Ha KOSATO CTOKUTE e C/1eJBaJlo Aa 6'bAaT npueTH oT llonydares.

3. Be3 npe/BapuTeNHO MpeAyNnpexjeHue 3a JIECHO pa3Ba/lfdeMH CTOKH, 33 CTOKH KOMTO Ca NOTMHA/IM/Pa3sBaJeHH U/UIM YUeTO CbXpaHEeHHEe MOXe Ja
npuyuHU wety Ha CIIEJUTOPA nu Ha TpeTH CTpaHH, UJIM IPOTUBOPEYH HA TPHUJIOKUMUTE NNPABHU HOPMHU.

(2) B caygauTe, usnoxenu B an. (1) mo-rope, CIIEAUTOPHT ce pasmopexza cbc crokara 3a cMeTka Ha COBCTBEHHMKA u e fabxeH fa nocTaBd Ha
pasIosIoKeHHe Ha NpaBOMMAllMs CyMaTa OT IpojakGaTa cJiefi MpUCMaZlaHe Ha pa3sHOCKUTE. AKO Te3H Pa3HOCKM HaJBHULIABAT CyMaTa OT IMPOJAX6aTa,
CIHEAUTOPDBT uma npago fja MoJIy4u pas/inKara.

XL 3ACTPAXOBKH

YJI. 24. 3ACTPAXOBAHE HA CTOKATA

(1) 3actpaxoBaHeTO Ha CTOKaTa Ce M3BBbpIIBA 3a cMeTKa Ha KJ/IMEHTA u camMo mo M3puyHAa HEroBa MHCTPYKIMs, YKa3Balla 3acTpaxoBaTeJHaTa
CTOWHOCT Y MOKPUTHUTE PUCKOBe, KaTo npu ToBa , CIIEJUTOPDBT He ce mosi3Ba Cc mpaBaTa Ha 3aCTpaxOBaH U HE HOCH OTTOBOPHOCT KaTO 3aCTpaxoBaTell.
K/JIMEHTBT uama npaBo Ha uck cpeuty CIIE/JUTOPA no ckiodeHaTa 3aCTpaxoBKa, OCBEH 3a rpy6a HEGPEKHOCT IPKU U3BBPLIBAHE HA 3aCTPaXOBKaTa.
YJI. 25. [Ipu HacTbIBaHe Ha 3acTpaxoBaTesHU Cb6UTHs ce cuuTa Ye CIIEAUTOPDT e u3nb/HUI 3aJb/DKEHUSITA CH, KOTaTO € B3eJl pa3yMHHU MEPKH 3a
3anasBaHe Ha uHTepecute Ha K/IMEHTA u Ha mpaBaTta My [0 3aCTpaxOBKaTa M e MPeXBbPJIMJI NPaBaTa CH MO 3aCTpaXOBKaTa (aKo ChIATa € CKIIYeHa
ot umeto Ha CIIEJUTOPA) na K/IMEHTA, na COBCTBEHUKA u/unu na 3ACTPAXOBATEJIA.

YJIL 26. [Ipu mweTH, IOKPUTH OT 3acTpaxoBka ussbpiueHa ot CIIEJJUTOPA 3a cmetka Ha KJIUEHTA, CIIEAUTOPBT ce ocBo60XkAaBa OT OTTOBOPHOCT
npes K/IMEHTA/COBCTBEHMKA 3a yacTTa OT 1€TaTa, KOSITO € HOKPUTA OT 3aCTPAax0BATETHOTO 06€31IeTeHHE.

XIL. CHEHU®UYHU BUA OTHOCHO CTOKHU ChC CINENUAJIHA CBOMCTBA

YL 27. JEKJIAPUPAHE HA CTOKH C'bC CIIELIMA/IHU CBOMCTBA:

(1) CHEAWUTOPDBT nprema camo 1o U3pHYHa MMCMEHA JOrOBOPEHOCT, OCHOBaHA Ha AekiapauusaTa Ha KJIMEHTA cToku, KouTo:
1. ca u3BBHra6apUTHHU, TEXXKH UJIM JIECHO Pa3BaJiseMU TOBAPH, U /HUJIH

2. mpeACTaBJISABAT ONACHOCT 32 YOBELIKOTO 3/paBe U XKUBOT, 38 BCAKAKBO MMYILI,ECTBO MJIM 32 OKOJIHATA CPeJa, U /UIu

3. U3MCKBAT CNELMaJIeH PEXUM U TPUCIOCO6IIEHHS 32 TPAHCIIOPTA, ChbXPAHEHUE UJIM MAaHUIYIUPAHE;

YJI. 28. OtroBopHocTTa Ha CIIEJUTOPA ce onpepesis, orpaHHYaBa, U3K/II0YBA U IPEKPATsABA [10 HAYUH U Jj0 pa3MmeD, AeduHupanu B HactoswuTte OCY.
YJ1.29. Ako CIIEAUTOPBT Moxe Aa ce mo3oBe Ha pasnopezba B HacToAwuTe OCY, KOATO OrpaHHYaBa WM U3K/I0YBA OTrOBOpHOCTTA My, KIMEHTBT
WJIM APYTH JIMLA HE MOTAT Jja My MPOTUBONOCTABAT Bb3PAXKEHHS 32 HETIO3BOJIEHO YBPEXKJaHe.

YJ1. 30. OTPAHUYEHU A HA OTTOBOPHOCTTA HA CIIEJJUTOPA KATO ITb/IHOMOIITHUK Y KATO THhPTOBCKHU NPE/ICTABUTE

(1) OrroeopHocTTa Ha CIIE/IUTOPA npu u3pbpIIBaHE HA YCAYrH B KayecTBOTO Ha [I'bJiHOMOWHKK Ui HA TeproBcku npeacrasutes Ha KJIMEHTA ce
aHraXupa caMo IIpY Herosa rpelika, Wi BUHOBHO NOBeJeHHe.

(2) Karo II'bnnomomuuk uan Teproecku npegcrasures, CIIEAUTOPDBT He oTroBaps 3a weTuTe, npuinHend Ha K/IMEHTA ot U3II'BJIHUTEJIA Ha
yCIyTUTE 1O NpPEeBO3BaHE, CKIaJUpaHe M MaHHUNyJMpPaHe HAa CTOKUTE, OCBEH aKO He e INOJIOXKWJ TpHxKarta Ha Jo6bp Cnejurtop npu usGopa Ha
W3II'bJIHUTEJL

YJI. 31. Koraro gerictBa kato OIIEPATOP, CIEAUTOPBT HOoCHM OTTOBOPHOCT 33 AOKA3aHHUTE IIETH OT JIMIICH U NMOBPEAH, POU3JIE3JH B IEPUOAA OT
NPHUEMAHETO Ha CTOKHUTE IOJ, HETOB KOHTPOJT 10 NPeJaBaHETO UM.

YJI. 32. Bue Bcuuku ciaydau CIIEJUTOPBT oTroBaps caMo M €AMHCTBEHO 3a NpEKHUTe JIMICH U MOBPeJU Ha MpUEeTaTa OT HEro CTOKa M He HOCH
OTTOBOPHOCT 32 HUKAaKBM KOCBEHH ILETH, 3ary6U ¥ NPOMYyCHATH MoJ3u. [Ipu 3ary6a MM MOBpesa Ha 4acT OT CTOKA, KOETO NMPaBH OCTaHaJaTa 4acT
HeusIoJ13BaeMa 1o npesiHasHayenue, CIIEJJUTOPBT Hocu OTTOBOPHOCT CaMo 3a ljeTaTa Ha KOHKPeTHATa 4acT.

YJI 32. U3K/IIOYEHHU PUCKOBE:

(1) CHEAWUTOPDBT ce ocBo60XaBa OT OTTOBOPHOCT 3a LIETH OT JIMIICH ¥ IOBPEJH HA CTOKATA, aKO CBHIUTE Ca TPOU3JIE3/IH OT:

1. usnbiHeHre Ha MHCTpYKUKHK Ha KJIMEHTA u gelicTBus niau 6e3eiCTBUS Ha ChIUS;

2. 1Mmcara Ha IOKyMeHTHpaHu HHCTPyKuuu Ha KJIMEHTA, xoraTo ecTeCTBOTO Ha CTOKATA M/WJ/IM HA yC/IyraTa U3UCKBa TaKUBa HHCTPYKLUH;

3. BBTPELIHU U CKPUTH AePeKTH Ha CTOKAaTa ¥ Ha HellHaTa OMAaKOBKA U/MJIM HENOAXOASA1IA, HeJOCTaTbYHa UJIK JIMIICBALIA ONAKOBKA;

4. cBO¥CTBATA, NPUCHILM HA CTOKATA 1/WJIM HA MATEPUAJIUTE OT KOUTO TS € U3paboTeHa;

5. AefiCTBHE HA IPU3a41, MOJILY, YEPBEH, IVIECEHHU U JPYTH NapasuTH U BPEJUTENH;

6. HOpMaJIHO CTapeeHe, 6MOJOTHYeCKH U GU3MKO-XUMHUYECKHU NPOLecH 0GUYaiHO MPOTHYALM B CTOKATa;

7. HUCKM M BHCOKM TEMIIEPATYPH, M3CBXBaHe, OBJAXKHSIBAHe MJM KOHJEH3alMs Ha BJara B CKJIAJ WJIH TPAHCIOPTHO CPEACTBO 6e3 CIEelMaTHO
pery/upaHe Ha TeMIIepaTypaTa U Ha BJaXXHOCTTa (OCBeH npu u3pu4dHo cnopasymenne ¢ KJIMEHTA fa ce u3nos3Ba CrnenyaaHO TPAHCIOPTHO CPEACTBO);
8. Apyru aTMochEepHHU BJMSHUS U NMOCAEAULHUTE OT TAX NPU ChXpPAHsBaHe MM TPAHCIOPT HAa CTOKATA B HE3ALMTEH OT TE3W BJHMSHHUA CKJIAJ, MU
TPAHCIIOPTHO CPeACTBO ChC chryiacuero Ha KJIMEHTA;

9. BOEHHHU JIeHCTBUS;CTAa4KHU; B3JIOMHHU KPAXKOH; rpabesx; AeCTBUS Ha BBOPBXEHH GaHAM; eHCTBUS Ha BJIACTUTE U Ha YI'bJIHOMOIEHH OT TSX OPraHu U
WHCTUTYLHUH; IAPDEHH MHIUAEHTH U NOCJAeAULUTE OT TAX; N0XKap, 3eMeTPeCeHue U Jpyry NPUPOSHH 6elCTBUA; 06CTOATENCTBA, KOUTO MMAT XapaKTep
Ha HeNpeooJ/IMMa CUJIa, U Apyru o6crositesicTsa, kouto CIIEJJUTOPBT He Moxe Aa NpesBUAU U/HUIN IOC/EAULATE OT KOUTO HE MOXe /ia IPEJO0 TBPATH
€ pa3yMHa Ir'pUKa U CTapaHHue.

(2) 3a ga ce ocBo6oau ot orroBopHocT, CIIEAUTOPBT e fAnbXKeH Aa JOKAXKe, Ye LIeTUTE OT JIMIICH U IIOBPEAM Ha CTOKATa ca POU3JIe3JIH OT AeHCTBHETO
Ha ropHUTE GaKTOPH.

YJ1. 33. ONPEJAE/JAHE HA OBE3LLETEHUETO

(1) Bes ga nmporuBopeyy Ha AebuHUpPaHUTE B WI. 34 orpanuyeHusi, bokUMoTo oT CIIEJUTOPA o6e3mieTeHre He MOXe Ja HaZ|BUIIM CTOMHOCTTA Ha
yBpeJileHaTa WJIM JIMICBAlla CTOKa 10 BPeMETO U Ha MACTOTO, KBAETO CTOKATa e 6usa npuera ot CIIEJUTOPA.

(2) Ta3u CTOHWHOCT ce Ompesesisi Bb3 OCHOBA Ha 06siBEHATa 10 GaKTypa CTOMHOCT Ha CTOKATa, a KOTATO HAMa TaKaBa - 110 HU3XOASL pe/l Bb3 OCHOBA Ha
TeKylaTa 60pCcoBa LieHa, Na3apHa [ieHa Ha eA]po, MJIM Ype3 N030BaBaHe Ha 06MYAHATA CTOWHOCT HAa CTOKUTE OT CBIIMS BUJ U KA4eCTBO.

YJ1. 34. O'PAHUYEHHUE HA OBE3LIETEHUETO

BcAKka pa3snedaTka Ha HacTOALLMA JOKYMEHT € HEKOHTPOIMPAHO Konue.
Mpeam ynoTpeba cpaBHETE KOMUETO C aKTyasiHaTa BEPCUA Ha AOKYMEHTa, HAMMPALLA CE Ha CbPBbPa.



[ACK 7.2/Bepcus 001 Crp.5015

(1) BB BcuuKH C1y4Yau, 06€31EeTEHUETO 3a IETH OT JIMIICH U IOBPEAM Ha CTOKATa Ce OrpaHM4aBa Jo:

1. CIIT (SDR) 2,00 Ha kuorpaM 6pyTo TErJIO JIMIICBAILA/MOBPeseHa cToKa, Ho He noBeye oT CIIT (SDR) 666,67 Ha KosleT WM NpaTKa NpU MPeBO3U MO
BOJZIEH II'bT U NPU KOMOGUHUPAHHU NMPEBO3U B MEXAYHAPOAHO CHOGLIEHNE, BKIIOYBALIM OTCEYKA 10 BOAA, TPYU KOUTO HE MOXe Aa Ce YCTAHOBH MSCTOTO Ha
HacTbIIBaHe HA JIMIICAaTa/NOBpeaTa.

2. CIIT (SDR) 8,33 Ha kuJorpaM 6pyTo TErJIo JHUICBALla/MOBpe/ieHa CTOKA IPU NPEBO3H MO IIOCe U/UJIH I10 XKeJIe3HULA B MEXAYHAPOAHO CBOOLeHHe.
(2) B cayuaii Ha 3aKbCHEHHE NPHU AOCTAaBKATa, KO MPAaBOMMALIMAT AOKaXe Ye OT TOBA € Bb3HUKHaJA weTa, CIIEAUTOPBT 3ansama o6e3iweTeHue 40
pasMepa Ha IL|eTaTa, HO He [IOBeYe OT Bb3HarpakAeHueTo KaTo TeproBCcKU NpeAcTaBUTes UK KaTo OnepaTop 3a JajeHaTa cAeska/yciayra.

(3) Npu Bcuuky fpyru UCKOBE, AbKUMOTO OT CITIEJJUTOPA oGe3uieTeHue ce OrpaHuYaBa o 0-MaJiKaTa OT CJIeAHUTE CYMU:

1. cToMiHOCTTA Ha CTOKHTE, IPEJMET HAa KOHKpeTHaTa chesnka mexzay CIIEAUTOPA u KJIMEHTA, Ho He noseye ot CIIT (SDR) 2,00 3a kusorpam 6pyTo
TerJio ¢ Makcumym o CIIT (SDR) 666,67 Ha KosleT UM IpaTKa, K

2. CIIT (SDR) 50.000 3a Bcsika OTAe/IHA CAEJIKA.

YJI. 35. Korato o6e3merennero, koeto CIIEJUTOPDT 3armiania, e paBHO Ha I'bJIHATA CTOMHOCT HA CTOKHUTE OIpEeJe/eHa ChIJIAaCHO 4/ 34 mo-rope,
K/JIUEHTBT wiu COBCTBEHUKBT ca anbkHu fa npexBbpsT B nos3a Ha CIIEJUTOPA co6CTBEHOCTTA BBPXY CTOKUTE M BCHYKH [IPaBa, KOUTO Te UMAT
Cpelly TPeTH CTPaHU BbB BP'b3Ka CbC CTOKHTE.

XIV. PEKJIAMAIIUUN

YJ1. 36. PEKJIAMALITMOHHH CPOKOBE U ITPOLIEAYPH

(1) BcuyKM 1eTH OT JIMIICH, IOBPEJAU U MO APYTrU NPUYMHU C/eABa Ja Ce JOKYMEHTHUpAT U Ja ce cbobwaT nucMeHo Ha CIIEJUTOPA ne3a6aBHO cief
KaTo CbOUTHUATA KOUTO Ca OBOJ, 32 pEKJIAMalLMsATa CTAHAT U3BECTHU HA OLIeTEHATA CTPAHA, HO He M0-KbCHO OT:

1. npreMaHeTO Ha cToKaTa OT Ilo/iyuaTesisi Npyu sIBHU JIMICH U TIOBPEAU HA CTOKATA;

2.5 (meT) AHU CJef JOCTABKATa NP CKPUTH JIMIICH U TOBPEAM HA CTOKATa;

3.20 (mBajeceT) AHU CJIefi JOTOBOPEHMs HJIM OGMYaeH CPOK JOCTABKa TP 3a6aBeHa JOCTABKa, UJIM IIPU HEZJOCTABsSHE HA CTOKATa;

4.30 (TpugeceT) AHU CJe CbOUTHETO IPU BCUYKU APYTH CIY4aH.

(2) Nlpu HecmazBaHe Ha CPOKOBETE M NPOLEAYPUTE ONMUCAaHU B as. (1) ce cuuTa A0 JOKa3BaHe HA MPOTHUBHOTO, Y€ JIMIICUTE, MOBPEAUTE U ILETUTE Ca
HaCT'BIUWJIM CJIef peAaBaHe Ha ctokata ot CIIEIUTOPA.

(3) CpoxbT 3a mpeAsiBsiBaHe Ha JjoKa3aHa peksamarus cpewy CIIEJUTOPA e 3 (Tpu) Mecena 1 Teye ChIVIACHO pa3nopes6uTe Ha 4. 37 mo-ZA0Jy.

(4) KoraTo mpeBo3bT e M3BBPLIEH MO YCIOBUATA Ha MEXAYyHApOJHA KOHBEHLUS MJIM CIOTOAGa Ce NMpujaraT yBeJOMHUTENHHTE U PeKJaMalMOHHU
CPOKOBE, IPeJBUAEHH B ChLATA.

(5) Pekyamanusita € 3aKOHHO npeasBeHa camo korato KJIMEHTBT e 3amnatus Bcuuku Abmxkumu Ha CIIEJJUTOPA cymu 6e3 oTsiaraHe, OT6UB HJIK
NPUXBAlLAHE.

(6)IIpu HecnasBaHe Ha FOPHUTE Pa3NopeA6H U KOTaTo OLleTeHaTa CTPaHa ¢ AedcTBUATa/6e3/4eHICTBUETO CH e OCyeTH/Ia Bb3MOXHOCTTA 3a Npe/isiBsBaHe
Ha perpeceH UCK cpely BUHOBHUTe TpeTu ctpany, CIIEJUTOPBT Moxe Aa OTXBBPJIM peKiaManysaTa 6e3 Aa ce HyXAae OT JON'bJHUTENHN apryMeHTH.
YJI. 37. JABHOCTEH CPOK

(1) [laBHOCTHHST CpPOK 3a ChAEOGHM HCKOBe, MPOM3THYAILM OT ycayrute u cpeinkute Ha CIIEJUTOPA, ce ompegessi ChbIJIACHO GBJITapCKOTO
3aKOHO/JATEJICTBO U MPUJIOXKUMUTE MEX/YHapOJHU KOHBEHIIMH, KAaTO ChLIUAT TeYe KaKTO CeBa:

1. B ciiyyalt Ha YaCTUYHA JIMIICA, TIOBPE/A UM 3aK'bCHEHHE NIPU JO0CTaBKaTa - OT JleHs, B KONTO CTOKaTa e 61J1a JOCTaBEeHa;

2. B C/Iyyal Ha II'bJIHA JIMIICA - OT TPUJAECETHS JEH CJIefl U3TUYAHe HAa YTOBOPEHHUs CPOK JOCTABKa, @ aKO HE € YTOBOPEH TaKbB - OT LIECTAECETUS AEH OT
JaTara Ha npueMase Ha crokara ot CIIEJIUTOPA wnu ot U3ITI'BJIHUTEJIA;

3. BBbB BCHYKH JPYTH CJIYYaH - OT JEBETAECETHUS JEH OT JAaTaTa Ha IOTBbPXKJABAHE HA CIEAUTOPCKATA IOPBYKA.

XV. 3A HE HA PA3XO/TUTE U HA Bb3HAI'P EHUETO HA CIIEJIUTOPA Y OBE3NEYEHUA

YJI. 38. MAJEX:

(1) KJIMEHTBT e anwxen Aa usniaatu Ha CIIEJUTOPA BcuukyM JB/DKMMHU CYMHM Ha MajeXxa UM, 6e3 OTJiaraHe, OTGMB MJIM NpPUXBalllaHe, HE3aBUCUMO
JlaJId Te3U CyMM NPEeJCTaB/IsABAT AB/DKMMO Bb3HArpaXKAeHHe 32 0Ka3aHu ycayry, uau ca nonecenu ot CIIEAUTOPA pasxoau u weTu.

(2)Ocen ako e yroBopeHo Apyro, BCsKa Ab/DKUMA cyMa e usuckyeMa u K/IMEHTDT e B nmpocpouue cief udtTuyaHe Ha 10 (geceT) AHUM OT JaTaTa Ha
u3npaulaHe u/uny npejaBade Ha ¢akrypara Ha CIIEJIMTOPA 3a K/IMEHTH B cTpanara v 14 (4eTHMpUHajeceT) JHU OT JaTaTa Ha U3NpallaHe U/ujx
npezaBaHe Ha ¢pakrypara 3a KIMEHTH 3az rpanuna.

YJI. 39. [Tpu mpocpoyeHH Ha IJIALIAHHUS C HACTBIHUJI MAZEX, IaTelbT 0 GaKTypaTa Ab/DKH 3aKOHHATA JIMXBA 3a 3a6aBa.

YJI. 40. Jaxxe korato CIIEJUTOPBT e npues HHCTPYKLUHU Ad HHKACHPA YACT OT WJIM BCUYKHU AB/DKUMH MY CyMH U Bb3HArpaXKAEeHUs OT TPeTa CTPAaHa,
K/IMEHTBT BuHaru octaea co/inAapHO OTTOBOPEH 3a 3aI/IALAHETO HA TE3U CYyMH HA NaJleXa UM.

YJI 41. CIIEAUTOPDBT uma npaBo ja NpeAsBH UCK 3a BCHYKU ABDKUMHU cyMU KakTo cpeuy KJIMEHTA, Taka u cpeuy Usnpamaya, [lonyyatens u/uau
COBCTBEHHMKA Ha cTokuTe.

YJI. 42. OBE3INIEYEHUE HA B3BEMAHHUATA:

(1) CHEAUTOPDBT Mma npaBo Aa M3MCKA YaCTHYHO WJIM I'bJIHO NMpeAIuIalllaHe WM o6e3NedyeHte 3a BCHYKHY Pa3Xxoy N0 U3II'bJHEHHETO Ha NOpbYKaTa U
3a Bb3HArPaXKEHUETO CH, a CBILO U 32 Pa3X0AHX NPOU3JIe3/1M OT 06CTOSITE/ICTBA, MMaLLy XxapakTep Ha 061ia ABapus 3acsrama croku Ha KJIMEHTA.

(2) CHEAUTOPDBT nma mpaBoTO Jja B3eMe BCUYKH Pa3yMHM MEPKH, BK/IIOUHUTE/IHO U Jja Ce Pasnopey CbC CTOKUTE 110 CBOS TpelLe HKa, 3a Jjd CH OCUTYPHU
Bb3CTAHOBSABAaHE Ha pa3XOJMTe M LIeTHTE, IOHECeHU NMpPM U3M'bJAHEHHE HA CHeJUTOPCKAaTa MOPBYKA, OCBEH aKO ChUIMTE Ca NPUYMHEHH MO BMHA Ha
CIIEAVNTOPA. CIIEAHUTOPDBT e kpeauTop ¢ MpaBO Ha 3aKOHEH 3aJI0T, KOETO YIPAXKHABA N0 pejia Ha NPUJIOXKUMHUTE IPaBHU HOpMHU B P Berapus.

XVI. SAK/TIOYNUTE/IHU PA3IIOPE/IBU

YJI. 43. KOJIM3WOHHW HOPMHU B OTHOIIEHWUATA MEXAY I'VIABEH U MEXXKIUHEH CIIEAUTOP:

(1) Korato CIIEJUTOPBT B Bwsirapus npesbasnara U3M'bJHEHHETO Ha YaCT UJIK LEJUAT CIIEAUTOPCKHU JOTOBOp Ha MexxauuneH CiejuTop 3a/ rpaHMLa, B
oTHoleHusTa Mexay ['naBuus u Mexxaunen CIIEJUTOP ce npusarat O6iiute THProBCKY YCI0BHUS HAa MOC/IEAHUs, OCBEH aKO € JOTOBOPEHO APYTO.

(2) Mpu npepb3saraHe Ha 4YacT OT WM LEJHs CIEJUTOPCKUA AOroBop Ha Mexaunen Cneputop B Bbiarapus, B OTHOWEHHsATA MEXAY [J1aBHUS U
MexauneH CIIEAUTOP ce mpunarat nactostute OCY, npu koeto I'maBuuat CIIEIUTOP ce siBaBa B possta Ha KJIMEHT no Te3u OCY.

YJI. 44. 3a Bcuuku Heypegenu c Hactosute OBINY CIIEJJUTOPCKH YCJ/IOBUS BBnpocH ce mpusaraT pasnopef6uTe Ha KOHKPETHHUS CHeJUTOPCKU
JIOTOBOP, IPHJIOKUMHUTE MEXAYHAPOJHU KOHBEHLMHU U 3aKOHOATE/ICTBOTO Ha Peny6sinka bbarapus.

YJI. 45. Bcu4yKy CIOpOBE, KOUTO MPOU3THYAT OT HJIM Ce OTHACAT A0 HACTOSILIYSI JOTOBOP, BKJIYHUTENHO U CIOPOBETE, IPOU3THYALIM OT UM OTHACALL U
ce [0 HETOBOTO T'bJKYBaHe, aHYJUpPaHe, U3I'bJIHEHUE WJIM NpPEKpaTsBaHe M He MOraT Aa 6bAAT pa3pelleHd upe3 NPeroBOpH, KAKTO U CIIOPOBETE 3a
NMOM'bJIBAHE WJIM NMPOMYCKH B AOroBOpa WJIM B HErOBOTO NPUBEXAAHE B CHOTBECTBHE, CbOOpPA3€HO C HOBOBB3HMKHAJU OOCTOSITE/CTBA, lLie Ce
paspemaBaTt oT Ap6utpaxuusat Cbj kbM Bbarapckara Tbproecko IIpomuuinena Ilanara, B cbCTaB OT TpUMa ap6uTpu U cnopeh IlpaBuiHHKA 3a
pasryexjaHe Ha CIy4auTe, 6a3MpPaHy Ha apGUTPaXKHO criopasyMeHHUe. [IPUI0KHUM € 6bATapCKUSAT 3aKOH.

KPAU

BcAKka pa3snedaTka Ha HacTOALLMA JOKYMEHT € HEKOHTPOIMPAHO Konue.
Mpeam ynoTpeba cpaBHETE KOMUETO C aKTyasiHaTa BEPCUA Ha AOKYMEHTa, HAMMPALLA CE Ha CbPBbPa.
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DELAMODE BULGARIA LTD
GENERAL TERMS AND CONDITIONS OF FORWARDING SERVICE

DELAMODE BULGARIA LTD, hereinafter referred to as the “Forwarding Agent” or “Merchant’, provides paid services and related transactions of road
carriage of goods/cargo according to the terms and conditions of the Convention on the Contract for the International Carriage of Goods by Road (CMR),
storage, handling and documenting of goods and cargo. The merchant’s responsibility as a Forwarding Agent is limited to the levels specified in these
General Terms and Conditions (GTC).

L. DEFINITIONS

ARTICLE 1. For the purpose of these GENERAL TERMS AND CONDITIONS OF FORWARDING (GTCF), the following definitions shall be used in their
meaning specified herein:

1. "FORWARDING AGENT" is Delamode Bulgaria Ltd. Within these GTCF, the meaning of the term "FORWARDING AGENT" shall not be limited exclusively
to the legal definitions contained in Article 361 to 366 of the Commerce Act.

2. "CUSTOMER" means any person, on whose behalf and/or for whose benefit, and/or on whose instructions, the FORWARDING AGENT performs
transactions and provides services, or provides information under these GTCF.

3. "OWNER" means any person holding legal title to the goods and its packaging.

4. “CONTRACTOR” means the physical contractor (Carrier, Reloading Contractor, Storage Facility Operator, etc.), hired by the FORWARDING AGENT for the
implementation of the transactions and services organised by the FORWARDING AGENT.

5. "PERSON" means any natural person or legal entity, as well as its legal representatives and agents, and the authorities, bodies and institutions.

6. "GOODS" or "CARGO" is the subject of the services and their related transactions, performed by the FORWARDING AGENT under these GTCF, which
shall also include any packaging, container or facility for the protection of the cargo during its transportation, handling and storage.

7. "DANGEROUS CARGO" is the cargo/goods whose storage, handling or transportation is regulated as hazardous by the legislation of the country of
dispatch, receipt or transit, and/or by the applicable international regulations.

8. "TRANSPORTATION UNITS" are containers, freight vehicles, trailers and semi-trailers, freight cars, tanks, pallets and any other facilities which are
designed specifically for the carriage of cargo by road, sea or air.

9. "HANDLING" are the physical operations, organised and/or performed by the FORWARDING AGENT with the cargo/goods, including: unloading,
loading, arranging, securing, packaging, counting, weighing, etc.

10. "INSTRUCTIONS" are all requirements which the CUSTOMER has placed indisputably, and the FORWARDING AGENT has accepted for performance.
11. "FORWARDING AGENT DOCUMENT" is any document which has been issued in the name and on behalf of the FORWARDING AGENT and covers the
carriage, storage or handling of goods/cargo, including the bill of lading, consignment or other transportation document and storage receipt.

I1. SUBJECT AND SCOPE

ARTICLE 2. These GTCF do not regulate the relations between the FORWARDING AGENT and the Carriers, Reloading Contractors and Storage Facility
Operators, and shall relate to and settle the terms of and the responsibility of the parties in the provision of services and related transactions by the
FORWARDING AGENT and by its employees, agents and persons, acting by assignment from and for the account of the FORWARDING AGENT, regardless if
these services and related transactions are conducted:

1. against payment or free;

2. by explicit or implied arrangement or assignment;

3. as a separate service or part of another service;

4. by order of the CUSTOMER, the OWNER or any other stakeholder.

ARTICLE 3. SCOPE

(1) All activities and services performed by the FORWARDING AGENT, the transactions and contracts concluded and any documents signed by it shall be
subordinated to these GTCF and the applicable imperative legal provisions, unless the parties have agreed explicitly otherwise in writing.

(2) The CUSTOMER and/or the OWNER accept unconditionally that upon any explicit or implied assignment of an activity, service or transaction to the
FORWARDING AGENT, they shall conclude an agreement with the FORWARDING AGENT, of which these GTCF shall make an integral part.

IIL. STATUS OF THE FORWARDING AGENT

ARTICLE 4. In the performance of the services and related transactions - subject of these GTCF, the FORWARDING AGENT may act in the capacity of:
1. AGENT - in the name and on behalf of the CUSTOMER and/or the OWNER

2. BUSINESS REPRESENTATIVE - in its own name, but for the account of the CUSTOMER and/or the OWNER.

3. OPERATOR - in its own name and for its own account.

IV. OBLIGATIONS OF THE FORWARDING AGENT

ARTICLE 5. The FORWARDING AGENT shall perform the activity and the services under the transactions concluded by it with due diligence and within a
reasonable period.

ARTICLE 6. The FORWARDING AGENT shall undertake reasonable measures for the performance of the instructions from the CUSTOMER, whereby it:

1. shall inform the CUSTOMER if it deems its instructions insufficient or unfeasible.

2. may deviate from the instructions of the CUSTOMER, where this is necessary for the protection of the interests of the CUSTOMER.

ARTICLE 7. Within the range of professional knowledge and care for the interest of the CUSTOMER, the FORWARDING AGENT shall inform it in advance of
any obstacles in the execution of the forwarding order.

ARTICLE 8. If the FORWARDING AGENT becomes aware of any circumstances obstructing the performance of the agreed activities, it shall inform the
CUSTOMER and request additional instructions.

V. OBLIGATIONS OF THE CUSTOMER

ARTICLE 9. The CUSTOMER shall provide sufficient and feasible instructions for the performance of the forwarding agreement, whereby with the act of
assignment of a particular activity, transaction or service, it declares that:

1. itis a legal administrator or agent of the legal administrator of the goods and accepts these GTCF in the name and on behalf of the latter;

2. it has the necessary information about the transactions for the performance of which it engages the services of the FORWARDING AGENT, including
for the terms of delivery of the goods;

3. itknows the goods and their properties and the provided description of the goods and their properties is complete and accurate for the purposes for
which the goods are delivered to the FORWARDING AGENT;

4. the goods are not subject of transactions which are prohibited in the country of dispatch, receipt and transit;

5. the goods are appropriately prepared, packaged and marked for the purposes for which they are delivered to the FORWARDING AGENT;

6. accepts all rights and limitations of the responsibility of the FORWARDING AGENT and all of its obligations and responsibilities under these GTCF;



ARTICLE 10. Unless the FORWARDING AGENT has accepted to do the loading and/or securing operations in the capacity of OPERATOR, during carriage of
goods in or onto a transportation unit, upon assignment of the service the CUSTOMER declares that:

1. the goods are suitable for transportation in that transportation unit and are appropriately packaged, arranged and secured in the transportation unit;

2. the transportation unit is in a condition which is appropriate for the carriage of the loaded goods.

ARTICLE 11. COMPENSATION OWED BY THE CUSTOMER

(1) Even where the CUSTOMER has no fault, the latter shall indemnify the FORWARDING AGENT as follows:

1. For all taxes, duties, charges, fines, expenditures, damages and liabilities, paid or sustained by the FORWARDING AGENT during the execution of the
forwarding order.

2. For the claims lodged against the FORWARDING AGENT by third parties, including state authorities or bodies, when these claims refer to the goods of
the CUSTOMER and the services of the FORWARDING AGENT and their value exceeds the size and/or scope of the liability of the FORWARDING AGENT to
these GTCF.

(2) The obligation above may be removed only if the compensation due is explicitly included in the contractual reward of the FORWARDING AGENT, or if
the costs, damages and liabilities result from the culpable conduct of the FORWARDING AGENT.

(3) The obligations of the CUSTOMER to the FORWARDING AGENT may not be cancelled and shall not drop out by a notification that the shipping order is
assigned by and/or is performed for the account of a third party.

VL. OFFERS AND ORDERS

ARTICLE 12. OFFER VALIDITY

(1) The offers of the FORWARDING AGENT are valid if accepted for immediate performance and may be withdrawn or modified, unless they include
explicit provisions stating otherwise.

(2) In case of changes in the cost price beyond its control, the FORWARDING AGENT may modify the prices and the terms with or without prior
notification. The FORWARDING AGENT may also request recovery of any additional costs made, which are not included in the price of the offer, provided
that the CUSTOMER has been notified of the existence of such costs.

ARTICLE 13. ORDERS:

(1) The performance of the FORWARDING AGENT’S offers accepted by the CUSTOMER shall commence within a reasonable period after the receipt and
confirmation of the relevant order. The CUSTOMER shall be responsible for all consequences resulting from the execution of an incomplete or inaccurate
order, unless using reasonable care the FORWARDING AGENT could have foreseen these consequences and did not warn the CUSTOMER.

(2) The FORWARDING AGENT may refuse the performance of an accepted order if it has reasonable grounds to believe that the payment of its costs and
its reward is not secured.

(3) If the CUSTOMER withdraws a confirmed order, the FORWARDING AGENT shall be entitled to receive a reward consistent with the costs made, unless
it is proved that the order was withdrawn through the fault of the FORWARDING AGENT.

VIL INSTRUCTIONS, INFORMATION AND DOCUMENTS

ARTICLE 14. INSTRUCTIONS

(1) The parties may not be held responsible for losses and damages resulting from the execution of oral instructions which are not confirmed in writing.
(2) Instruction given to persons who are not competent or authorised to receive them shall not be valid and shall cause no action.

(3) Written instructions received by the FORWARDING AGENT shall be treated as final powers until they are repealed, except for instructions for the
delivery of the goods to a third party, which cannot be repealed after this third party has exercised its right of disposal.

(5) The parties shall notify each other immediately of all changes in their addresses; or else all messages shall be sent to the last known address.

(6) Unless explicitly agreed otherwise, the FORWARDING AGENT does not have to verify the authenticity of the signatures and the powers of the persons
affixing their signatures on documents and instructions regarding the goods.

VIIL. ACCEPTANCE, STORAGE AND SHIPMENT OF THE GOODS BY THE FORWARDING AGENT

ARTICLE 15. ACCEPTANCE:

(1) The FORWARDING AGENT shall accept and deliver the goods by their appearance and on the basis of the documents provided, without assuming
responsibility for the content placed in the packaging.

(2) The FORWARDING AGENT may not give and take binding declarations regarding the content, weight, value and condition of the goods, and the usual
confirmation of the acceptance of the goods shall not constitute proof of such data.

(3) The goods shall be considered accepted by the FORWARDING AGENT when the CUSTOMER hands over the goods to any person acting for the account
of the FORWARDING AGENT and the delivery is done in compliance with the instructions of the FORWARDING AGENT.

ARTICLE 16. The FORWARDING AGENT shall inspect, maintain the condition of and repair the goods and their packaging only after an explicit agreement
with the CUSTOMER. In case that the goods/cargoes reach the FORWARDING AGENT in an apparently damaged condition, it must determine the damages,
notify the CUSTOMER and reserve the rights of the latter of claim against the Carriers/Deliverers of the goods.

ARTICLE 17. SHIPMENT

(1) Even if the CUSTOMER hands over the goods accompanied by a transportation document, the FORWARDING AGENT may ship them with a new
transportation document, showing the CUSTOMER and/or the FORWARDING AGENT as a Consignor. Unless by explicit agreement made in writing,, the
FORWARDING AGENT shall not be held liable for the dates of shipment and arrival of the goods and the term of delivery.

ARTICLE 18. FORCE MAJEURE:

(1) Events beyond the control of the FORWARDING AGENT, which obstruct partially or fully the implementation of its contractual obligations, shall
release it from obligation and liability with regard to the relevant forwarding order for the duration of these events.

(2) In the case described above, the FORWARDING AGENT shall be entitled to cancel the agreement, even where it has been partially executed, taking
reasonable care to protect the interest of the CUSTOMER /the OWNER.

IX. TOMS CLEARANCE

ARTICLE 19. CUSTOMS REGIME

(1) The CUSTOMER shall declare in advance the customs regime of handover of the goods to the FORWARDING AGENT, and shall deliver all necessary fata
and documents for the customs manifest and the customs clearance of the goods.

(2) The CUSTOMER and/or the OWNER shall inform promptly the FORWARDING AGENT of all public obligations existing in relation to the goods
delivered to the FORWARDING AGENT. The FORWARDING AGENT shall not assume any responsibility for any omissions or errors of the CUSTOMER /the
OWNER.

(3) The FORWARDING AGENT shall adhere to the legal customs regimes and does not have to follow instructions of the CUSTOMER /the OWNER leading
to customs offences.

X. DELIVERY OF THE GOODS BY THE FORWARDING AGENT
ARTICLE 20. The FORWARDING AGENT shall be entitled to deliver the goods, whereby it shall be released from responsibility, to any adult person who is
a member of the Consignee’s family or company. The provisions of Article 15 above shall apply by analogy during the delivery.




ARTICLE 21. The handover of the goods to the Consignee shall be subject to the payment of all expenditures due, where refusal to make such payment
shall be deemed to constitute refusal to accept the goods.

ARTICLE 22, If the CUSTOMER, the OWNER or the Consignee do not accept the goods in the location where and/or at the time when the FORWARDING
AGENT is entitled to request acceptance, the FORWARDING AGENT may, with or without prior notice, dispose of the goods at its own discretion as follows:
1. Return the goods to the Consignor, requesting payment of all incurred costs and its usual reward.

2. Store the goods, where the responsibility of the FORWARDING AGENT for the goods shall be terminated and all costs shall be for the account of the
CUSTOMER, even where the storage facility is property of the FORWARDING AGENT.

ARTICLE 23. DISPOSAL OF THE GOODS

(1) The FORWARDING AGENT shall be entitled to sell or dispose otherwise of the goods which cannot be sold in in compliance with the instructions from
the CUSTOMER/ the OWNER, under the following terms and conditions:

1. With a 30-day advance notice made to the CUSTOMER.

2. When the CUSTOMER and/or other entitled parties cannot be found and/or do not give executable instructions and/or do not pay the legally required
amounts due - after the expiry of a 90-day period as of the date on which the goods had to be accepted by the Consignee.

3. Without making an advance notice for perishable goods, goods that have perished/become spoilt and/or the storage of which may cause damages for
the FORWARDING AGENT or third parties, or contradicts the applicable legal regulations.

(2) In the cases presented in paragraph (1) above, the FORWARDING AGENT shall dispose of the goods for the account of the OWNER and must make
available to the entitled party the amount received from the sale after deduction of the costs. If these costs exceed the amount from the sale, the
FORWARDING AGENT shall be entitled to receive the difference.

XI. INSURANCES

ARTICLE 24. INSURANCE OF THE GOODS

(1) The goods shall be insured for the account of the CUSTOMER and only after its explicit instruction specifying the insurance value and risks covered,
whereby the FORWARDING AGENT may not use the rights of an Insured party and may not be held liable as an Insurer. The CUSTOMER shall not be
entitled to a claim against the FORWARDING AGENT under a concluded insurance, except in case of gross negligence when making the insurance.
ARTICLE 25. In case of occurrence of insurance events, it shall be deemed that the FORWARDING AGENT has fulfilled its obligations when reasonable
measures have been taken to protect the interests of the CUSTOMER and of its rights under the insurance, and has transferred its rights to the insurance
(if the insurance is concluded in the name of the FORWARDING AGENT) to the CUSTOMER, to the OWNER and/or to the INSURER.

ARTICLE 26. In case of damages covered by an insurance made by the FORWARDING AGENT for the account of the CUSTOMER, the FORWARDING AGENT
shall be released from responsibility to the CUSTOMER /the OWNER for that part of the damage which is covered by the insurance compensation.

XIL SPECIFIC TERMS AND CONDITIONS REGARDING GOODS WITH SPECIAL PROPERTIES

ARTICLE 27. DECLARATION OF GOODS WITH SPECIAL PROPERTIES:

(1) The FORWARDING AGENT shall only accept under an arrangement made in writing, based on the declaration from the CUSTOMER, goods which:
1. are oversized, heavy-weight or perishable cargo, and/or

2. are hazardous for human life and health, for any kind of property or the environment, and/or

3. require special transportation regime and equipment, storage or handling;

XIII. RESPONSIBILITY OF THE FORWARDING AGENT

ARTICLE 28. The responsibility of the FORWARDING AGENT shall be determined, limited, excluded and terminated in a manner and to a limit defined in
in these GTCE.

ARTICLE 29. If the FORWARDING AGENT may make reference to a provision in these GTCF which limits or excludes its responsibility, the CUSTOMER or
other persons may not challenge it with objections of unauthorised damage.

ARTICLE 30. LIMITATIONS OF THE RESPONSIBILITY OF THE FORWARDING AGENT AS AGENT AND BUSINESS REPRESENTATIVE

(1) The responsibility of the FORWARDING AGENT during the provision of services in in its capacity as Agent or Business of the CUSTOMER shall only be
engaged in the event of its error;, or culpable conduct.

(2) As Agent or Business representative, the FORWARDING AGENT may not be held liable for damages caused to the CUSTOMER by the CONTRACTOR
providing the goods transportation, storage and handling services, unless the Forwarding agent has taken due care in the selection of a CONTRACTOR.
ARTICLE 31. Where acting as OPERATOR, the FORWARDING AGENT shall be held liable for the proved damages resulting from shortage and failure,
arising in the period from the acceptance of the goods under its control to their handover.

ARTICLE 32. In all cases, the FORWARDING AGENT shall only be responsible for the direct shortages and damages of the goods accepted by it and may
not be held responsible for any indirect damages, losses and lost profits. In case of loss or damage of a portion of the goods, which makes impossible the
use of the remaining part according to its intended use, the FORWARDING AGENT shall only be responsible for the damage to the particular portion.
ARTICLE 32. EXCLUDED RISKS:

(1) The FORWARDING AGENT shall be released from responsibility for damages resulting from shortage or failure of the goods, if those are caused by:

1. execution of instructions from the CUSTOMER and action or inaction of the latter;

2. absence of documented instructions from the CUSTOMER, where the nature of the goods and/or of the services requires such instructions;

3. inner and concealed defects of the goods and of its packaging and/or inappropriate, insufficient or missing packaging;

4. properties inherent to the goods and/or the materials they are made of;

5. acts of rodents, moths, worms, fungi and other parasites and pests;

6. normal aging, biological and physic-chemical processes normally occurring in the goods;

7. low and high temperature, drying, moistening or condensation in a storage facility or transportation vehicle with special temperature and humidity
regulation system (except in case of explicit agreement with the CUSTOMER to use a special transportation vehicle);

8. other atmospheric conditions and their consequences when storing or transporting the goods in an unprotected storage facility or transportation
vehicle with the consent of the CUSTOMER;

9. military actions; strikes; burglary; robbery; actions of armed gangs; actions of the authorities and their authorised bodies and institutions; nuclear
accidents and their consequences; fire, earthquake and other natural disasters; circumstances with force majeure character, and other circumstances,
which the FORWARDING AGENT cannot foresee and/or the consequences of which cannot be prevented with reasonable case and diligence.

(2) To be released from responsibility, the FORWARDING AGENT must prove that the damages caused by shortage and failure of the goods are the result
of the effect of the factors listed above.

ARTICLE 33. COMPENSATION RATE

(1) Without prejudice to the limitations defined in Article 34, the compensation owed by the FORWARDING AGENT may not exceed the value of the
damaged or missing goods at the time and in the location of acceptance of the goods from the FORWARDING AGENT.

(2) This value shall be defined on the basis of the invoiced value of the goods, and where none is provided - in a descending order based on the current
market price, wholesale market price, or by reference to the usual cost of goods of the same kind and quality.

ARTICLE 34. COMPENSATION LIMITATION



(1) In all cases, the compensation for damages caused by shortages or failures of the goods shall be limited to:

1. 2.00 Special Drawing Rights (SDR) per kilogram of gross weight of the missing/damaged goods, but not more than 666.67 SDR per parcel or package in
carriage by water and combined carriage in international transportation, including carriage by water, where the location of the occurrence of
shortage/damage cannot be established.

2.8.33 SDR per kilogram of gross weight of the missing/damaged goods in carriage by road and/or railway in international transportation.

(2) In the event of delayed delivery, if the entitled party proves that damage has resulted from that, the FORWARDING AGENT shall pay compensation up
to the size of the damage, but not more than the reward as Business representative or as Operator for the relevant transaction/service.

(3) In all other claims, the compensation owed by the FORWARDING AGENT shall be limited to the lesser of the following amounts:

1. the value of the goods, subject of the specific transaction between the FORWARDING AGENT and the CUSTOMER, but not more than 2.00 SDR per
kilogram of the gross weight, with a maximum of 666.67 SDR per parcel or package, or

2.50.000 SDR for each individual transaction.

ARTICLE 35. Where the compensation which the FORWARDING AGENT pays equals the full value of the goods determined in accordance with the
provisions of Article 34 above, the CUSTOMER or the OWNER shall transfer in favour of the FORWARDING AGENT the title to the goods and all rights that
they have against third parties in relation to the goods.

XIV. CLAIMS

ARTICLE 36. CLAIM TERMS AND PROCEDURES

(1) All damages resulting from shortages, failures and for other reasons must be documented and communicated in writing to the FORWARDING AGENT

immediately after the events which excite the claim have come to the knowledge of the injured party, but not later than:

1. the acceptance of the goods by the Consignee with apparent shortages and damages to the goods;

2. 5 (five) days after the delivery with hidden shortages and damages to the goods;

3. 20 (twenty) days after the agreed or normal term of delivery in case of delayed delivery, or failure to deliver the goods;

4. 30 (thirty) days after the event in all other cases.

(2) In case of failure to observe the terms and procedures described in paragraph (1), until proved otherwise, it shall be deemed that the shortages,

failures and damages occurred after the handover of the goods by the FORWARDING AGENT.

(3) The term to lodge a proved claim against the FORWARDING AGENT shall be 3 (three) months and it shall run according to the provisions of Article 37
below.

(4) Where the carriage is done according to the terms and conditions of an international convention or treaty, the notification and claim terms provided

there in shall apply.

(5) A claim shall be deemed lawfully lodged only when the CUSTOMER has paid all amounts due to the FORWARDING AGENT, without any delay,

reduction or offsetting.

(6) In case of non-observance of the provisions above and where the injured party, through its action/inaction, has prevented the opportunity to bring

recourse action against defaulting third parties, the FORWARDING AGENT may decline the claim without the need for additional reasoning.

ARTICLE 37. LIMITATION PERIOD

(1) The limitation period for claims arising from the services and transactions of the FORWARDING AGENT shall be determined according to the provisions

of the Bulgarian legislation and the applicable international conventions, and it shall run as follows:

1. in case of partial shortage, failure or delayed delivery - as of the day of delivery of the goods;

2. in case of complete shortage - from the thirtieth day after the expiry of the agreed delivery term, and where no such term has been agreed - from the

sixtieth day of the date of acceptance of the goods by the FORWARDING AGENT or by the CONTRACTOR;

3.in all other cases - from the ninetieth day of the date of confirmation of the forwarding order.

XV. PAYMENT OF THE COSTS AND THE REWARD OF THE FORWARDING AGENT AND SECURITIES
ARTICLE 38. DUE DATE:

(1) The CUSTOMER must pay the FORWARDING AGENT all amounts due on their due date, without delay, reduction or offsetting, regardless if these
amounts make a reward due for services provided, or expenditures and damages sustained by the FORWARDING AGENT.

(2) Unless agreed otherwise, any amount due is payable and the CUSTOMER shall be in delay after the expiry of 10 (ten) days of the date of sending
and/or delivery of the invoice to the FORWARDING AGENT for CUSTOMERS in the country and 14 (fourteen) days of the date of sending and/or delivery
of the invoice for CUSTOMERS abroad.

ARTICLE 39. In case of delayed payments which are past due, the payer in the invoice shall pay legal interest for delay.
ARTICLE 40. Even where the FORWARDING AGENT has received instructions to collect part or all amounts and rewards due to it from a third party, the

CUSTOMER shall always remain jointly responsible for the payment of such amounts on their due date.

ARTICLE 41. The FORWARDING AGENT shall be entitled to bring a claim for all amounts due against the CUSTOMER, the Consignor, the Consignee
and/or the OWNER of the goods.
ARTICLE 42. SECURITY OF RECEIVABLES:

(1) The FORWARDING AGENT shall be entitled to request partial or full advance payment or securities over all costs related to the implementation of the
order and its reward, and also for any costs arising from circumstances having the character of General Average affecting the goods of the CUSTOMER.

(2) The FORWARDING AGENT shall be entitled to take any reasonable measures, including disposition of the goods at its discretion, to ensure for itself the
recovery of expenditures and damages sustained in the performance of the forwarding order, unless these were caused through the fault of the
FORWARDING AGENT. The FORWARDING AGENT is a creditor entitled to statutory pledge, the right of which shall be exercised according to the
procedures stipulated in the applicable legal regulations in the Republic of Bulgaria.

XVI. CONCLUSIVE PROVISIONS

ARTICLE 43. CONFLICT-OF-LAW RULES IN THE RELATIONS BETWEEN THE PRINCIPAL AND INTERMEDIATE FORWARDING AGENT:

(1) When the FORWARDING AGENT in Bulgaria reassigns the performance of part of or the entire forwarding agreement to an Intermediate forwarding
agent abroad, the General Terms and Conditions of Trade of the latter shall apply in the relations between the Principal and the Intermediate
FORWARDING AGENT, unless agreed otherwise.

(2) In case of reassignment of the performance of part of or the entire forwarding agreement to an Intermediate forwarding agent in Bulgaria, these
GTCF shall apply in the relations between the Principal and the Intermediate FORWARDING AGENT, whereby the Principal FORWARDING AGENT shall
appear as CUSTOMER with regard to these GTCFE.

ARTICLE 44. For all matters not settled in these GENERAL TERMS AND CONDITIONS OF FORWARDING, the provisions of the relevant forwarding agent
agreement shall apply, and the applicable international conventions and the legislation of the Republic of Bulgaria.

ARTICLE 45. All disputes arising from or related to this agreement, including disputes arising from or related to its interpretation, cancellation, execution
or termination, which cannot be resolved through negotiations, as well as disputes related to making additions or omissions in the agreement, or its
rendering in compliance with newly occurring circumstances, shall be resolved by the Arbitration Court at the Bulgarian Chamber of Commerce,
consisting of three arbitrators and according to the Rules for seeing the cases based on arbitration agreement. The Bulgarian law shall apply.

THE END



